SyncBooks User® Guide

1. Before you start SyncBooks you need to obtain your FreshBooks API Authentication Token.

In order to do so, please login to your FreshBooks account, cliékyoAccountmenuthen pickFreshBooks API
menu item (see diagram below)Copyli KS @I £ dzS 2F !t L ! dzi KS y-iun&ic ialue iy
double clicking on it and pressing Ctrl+C.
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FreshBooks API

Boost your productivity with 3rd-party software that integrates with FreshBooks.

API URL https:// yyyyyy .freshbooks.com/api/2.1/xml-in

Authentication Token your token is here y Reset API Token

OAuth Developer Access

If you are writing a FreshBooks add-on, we strongly recommend QAuth for
secure authorization. With OAuth, FreshBooks users can grant limited access to their
data without providing their credentials. Check out our QAuth documentation for
more details.

We may require OAuth for all add-ons in the future. FreshBooks may take up to 5
business days to approve your OAuth Application Registration.

Use OAuth [7] Yes, I agree to the QAuth Consumer terms of service

2. Start your QuickBooks.

SB

3. Start SyncBooks by clicking on this icon on your de



4. The following application window will appear.

File Help

r I
From:i Monday , April 23,2012 [To: |Wednesday, April 25,2012 , ~ Start l

Please login

5. Typeyour first portion ofFreshBooks APl URL (the aafeer https:// but before first dotin APl URL box in
diagraminstepIgA i Qa KA IKf ATIKGSR Ay HN}I & FyR A& NBR 2y (K
Paste the Authentication Token (the one in your Clipboard).

ClickOK

If you made a mistake in User Name and/or Token you will get the following message:

Error
b
User Name / Token combination is wrong.

Please contact IT MAX Group at http://freshgb.com




6. If by any chance you missed to launch your QuickBooks (see step 2.) then you will get the following tw
messages.

‘Can not connect to QuickBooks.
Could not start QuickBooks.

Error in login process, please try again

| this case please close SyncBooks and start tem?2.



7. If you QuickBooks was started you will get the following message from QuickBooks:
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rQuickBooks - Application with No Certificate.

An application without a certificate is requesting access to the
following QuickBooks company file:
IT MAX Group, LLC
Access may indude reading and modifying QuickBooks data as well as
enhancing the QuickBooks user interface.
The Application Calls Itself

SyncBooks

Certificate Information
This application does not have a certificate. QuickBooks
cannot verify the developer's identity.

QuickBooks Solutions Marketplace
Search for information about this application at the
< QuickBooks Solutions Marketplace

You have requested that QuickBooks ask before allowing this application to access the
company file.

Do you want to allow this application to read and modify this company file?

(") No

@ ¥es, prompt each time:

() Yes, whenever this QuickBooks company file is open

| Yes, always; allow access even if QuickBooks is not running

[ Allow this application to access personal data such as Sodial Security Numbers and
customer credit card information.

[ | [ ] [ e ]

Tell me more

We recommend using second or third choice.

If you chose option two, you will be prompted same way every time you use SyncBooks.



If you useoption three, youwilHS i G KS &¢I NyAy3a GKIFIG {eyO.221a Aa y2
two diagrams below):

QuickBooks - Application with No Certificate

An application without a certificate is requesting access to the
following QuickBooks company file:
IT MAX Group, LLC
Access may incude reading and modifying QuickBooks data as well as
enhancing the QuickBooks user interface.
The Application Calls Itself
SyncBooks

Certificate Information
This application does not have a certificate. QuickBooks
cannot verify the developer's identity.

QuickBooks Solutions Marketplace
Search for information about this application at the
7 QuickBooks Solutions Marketplace

You have requested that QuickBooks ask before allowing this application to access the
company file.

Do you want to allow this application to read and modify this company file?
() No
() Yes, prompt each time

() Yes, always; allow access even if QuickBooks is not running

A Allow this application to access personal data such as Sodial Security Numbers and
customer credit card information. Tell me more

(o | [ ] (v ]

You have chosen to grant the application
SyncBooks

access to the QuickBooks company file
IT MAX Group, LLC

whenever this QuickBooks file is open,

Access rights:
- Read and modify QuickBooks data
{NOT induding personal data)
- Enhance the QuickBooks user interface




8. SyncBooks will start preliminary synchronization with FreshBooks and QuickBooks.
At that point SyncBooks analyzes Accounts, Customers, andf®andtion.

From: | Tuesday , February 21,2012 5+ l To: | Thursday , February 23,2012 ' l [ IN ||
Account mapping:  Not Checked
Customers mapping: Not Checked
Tax mapping: Not Checked
_— J

5ks

yncB

ﬁ



9. After completing Step 8 SyncBooks allows you to choose the time range to import the data from FreshBook
Please seledtromand Todates using buittn calendars. Then cliétart button.

I File Accounts Customers Taxes About ‘
B Startl

From: Tuesday , February 21,2012 x| To: ’ Thursday , February 23,2012

4 February, 2012 4

Sun Mon Tue Wed Thu Fri Sat
2 30 31 1 2 3 4
5 6 7 8 9 10 11
Accoul 12 13 14 15 16 17 18
Custor 19 20 £} 22 24 25
26 27 28 29 1 2
Taxmg 4 s s 7 8 9 10
[ Today: 2/23/2012




10. SyncBooks will read the data in the selected mfigm FreshBooks:

Tuesday , February 21,2012 | v ’ To: | Thursday , February 23,2012

Account mapping:  Noi Checked
Customers mapping: Not Checked I

Tax mapping: Not Checked
_— i




11. First time you us&yncBookghere is no mapping or Accounts, Customers, and Taxes established between your
CNBaK. 221a | yR vdzh O] . 2 Fdiledhdicatdtdas MD@wn ek, ThERlezindicatdrd &
may appear on the nmapings statuses when you further use SyncBooks, if you keep adding Items, Accounts

Customers, and/or Taxes to your FreshBooks. It will require mapping therpkénedin the next steps.

Customers

Taxes About

From: Wednesday, June

Account mapping:  Failed

01, 2011 @~ | To: | Thursday , June 30,2011 @~ | Start

Customers mapping: Failed
Tax mapping: Failed

SyncBeooks




12. To map accounts please cliglap Accountsbutton or useAccounts/Map Accountsnenu item.
The following screen will appear (see diagram below).

File About

From:® Wwednesday, June 01,2011 [E | To: |Thur5da|.r ., lune 30,2011

Mapping Accounts

Map Account Receivable




Click on the empty field iQB Account Nameolumn

From: |Wednesday, June 01,2011 :,‘*| To: | Thursday , June 30,2011

Mapping Accounts

Map Account Receivable —~ Not Selected -




The account selection window will pop up.

, |

QB Account Name ' QB Account Type -
| ~ Mot Selected - — Mot Selected -
| | Accounts Receivable AccountzReceivable

Accumulated Depreciation Foeed Asset

Ask My Accourtant CtherBxpense 3
Automobile BExpense Expense

Bank Service Changes Expense

Capital Stock Equity

Computer and Intemet Expenses Bxpense )
Consulting Income Income

Cortinuing Education Expense

Depreciation Expense Expense

Dues and Subscriptions Bxpense

Exchange Gain or Loss CtherExpense

Freight and Shipping Costs CostOfGoodsSold

Fumniture and Equipment Fieed Asset

Insurance BExpense Bxpense

Interest Expense Expense

Meals and Entetainment Excense i
4 i | 3
| Cancel Show Full Names __ Ok I




Click inside the window. For quick search you may press the first letter of the account you are looking for. Th
list will scroll to show the first account starting with this letter.

i I

QB Account Mame
Office Supplies
Opening Balance Equity
Professional Fees
Purchases - Hardware for Resale CostOfGoodsSold
Purchases - Software for Resale CostOfGoodsSold
Rert Expense Bxpense
Retained Eamings Equity
Sales Income
Sales - Hardware Income
Sales - Softwars Income

Sales - Support and Mairtenance Income

Shipping and Delivery Income Income

Sales Tax Payable
Shareholder Distributions
Telephone Expense
Travel Expense

Undeposited Funds
Lkilties

L1

Cancel I Show Full Names




Select the appropriate account and cliok

Opening Balance Equity

Purchases - Hardware for Resale

CostOfGoodsSold

Purchases - Software for Resale

Rent Expense

E@ense

Retained Eamings

Equity

Sales
Sales - Hardware
Sales - Software

Income
Income

Income

Income

Shipping and Delivery Income

Income

Sales Tax Payable

Shareholder Distributions

Equity

Telephone Expense

Expense

Travel Expense

Expense

Lkilities

éxpense

|<l,—uﬁ 'v

_ Cancel | (] Show Ful Names

Ok




For items in FreshBoolmich as Check, ACH, VISA, Master Card etc. please selddhdbposited Funds
accounts from QuickBooks.

|
QB Account Name QB Account Type -
| [Office Supples Expense
i Opening Balance Equity Equity
Professional Fees Expense
Purchases - Hardware for Resale CostOfGoodsSold
Purchases - Software for Rezale CostOfGoods Sold
Rert Expense Bxpense
Retained Eamings Equity
Sales Income
Sales - Hardware Income
Sales - Softwars Income Tl
Sales - Support and Mairtenance Income
Shipping and Delivery Income Income
Sales Tax Payable OtherCurment Liability
Shareholder Distibutions Equity =
Telephone Expense Expense
Travel Expense Expense
Undeposited Funds CtherCument Asset \\
Ltilties
1]

P
Cancel I Show Full Mames | ok I



To mapAccount Receivableclick on -- Not Selected field next to Map Account Receivabléabd and select
appropriateAccount Receivable the pop yp window (as shown below):

,
T .. . S

= QB Account Name QB Account Type -
|| | — Not Selected - — Mot Selected -
Accounts Receivable AccountsReceivable
Accumulated Depreciation Foeed Asset
Ask My Accountant CtherExpense 3
Automabile Bxpense Expense
Bank Service Changes Expense
Capital Stock Equity
Computer and Intemet Expenses Expense o
Consulting Income Income
Cortinuing Education Expense
Depreciation Expense Expenze
Dues and Subscriptions Expense
Exchange Gain or Loss CtherExpense
Freight and Shipping Costs CostOfGoods Sold
Fumiture and Equipment FieedAsset
Insurance Expense Expense
Interest Expense Expense
Meals and Ertertainment Expense i
4 [ i | 3

Cancel I Show Full Mames | ok I



When all accounts are mapped, clB&vebutton.

From: |Wednesday, June 01,2011 ':.'*I To: | Thursday , June 30,2011

Mapping Accounts

Sales:Sales - Hardware
Sales:Sales - Software
Consulting Income

Accounts Receivable




13. To mapcustomersplease cliciMap Customes button or useCustomergMap Customeramenu item.

55 SyncBooks

| File Accounts Customers Taxes About

From: Wednesday, June 01,2011 @ | To:

Thursday , June 30,2011 '] Start | I

Account mapping:  Success
Customers mapping: Failed
Tax mapping: Failed




The following screen will appear (see diagram below).

From: Wednesday, June 01,2011 5_:.:"| To: | Thursday , June 30,2011

Mapping Customers




Use dropdown to pickappropriate customer from QuickBooks.

TipL €2dz R2y Qi gt yid G2 1SSLI G4KS RSOGFAfSR NBXO2NRaA ¥
CNBaK.221a0 @2dz YlIe 2L 2F KF@Ay3a 2yS aDSYSNRO¢ O
customers to generic one. Otherwise iisthersion of SyncBooks you have to add new customers to QuickBooks
first in order to map them to FreshBooks.

55 SyncBooks

From: Wednesday, June 01,2011 [.""J To: | Thursday , June 30,2011

Mapping Customers

7o Goup L
|- Select One - |
Customer 1
Customer 2
Customer 3




From: Wednesday, June 01,2011 :.“'I To: lThursday ,  June 30,2011 DVI l

Mapping Customers




14. To map Tax information please clidiap Taxedutton or useTaxes /Map Taxemenu item.

Hon e e & R
58 SyncBooks e
| File  Accounts _ Taxes About

From: Wednesday, June 01,2011 O+ | To:

Thursday , June 30,2011 "‘  Start | l

Account mapping:  Success
Customers mapping: Success
Tax mapping: Failed




Follow the pocess shown in the following djeans:

lWednesdav, June 01,2011 1:."j To: [Thursday ,  June 30,2011

Mapping Tax Accounts




From: Wednesday, June 01,2011 ;:"'J To: [Thursday ,  June 30,2011

Mapping Tax Accounts







