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1. Before you start SyncBooks you need to obtain your FreshBooks API Authentication Token. 

In order to do so, please login to your FreshBooks account, click on My Account menu then pick FreshBooks API 

menu item (see diagram below).  Copy ǘƘŜ ǾŀƭǳŜ ƻŦ !tL !ǳǘƘŜƴǘƛŎŀǘƛƻƴ ¢ƻƪŜƴ όƛǘΩǎ ŀ ƭƻƴƎ ŀƭǇƘŀ-numeric value) by 

double clicking on it and pressing Ctrl+C. 

 

2. Start your QuickBooks. 

3. Start SyncBooks by clicking on this icon on your desktop . 

 



4. The following application window will appear. 

 

5. Type your first portion of FreshBooks API URL (the one after https://  but before first dot in API URL box in 

diagram in step 1. ς ƛǘΩǎ ƘƛƎƘƭƛƎƘǘŜŘ ƛƴ ƎǊŀȅ ŀƴŘ ƛǎ ǊŜŘ ƻƴ ǘƘŀǘ ŘƛŀƎǊŀƳ).  

Paste the Authentication Token (the one in your Clipboard). 

Click OK. 

If you made a mistake in User Name and/or Token you will get the following message: 

 

 



 

  

6. If by any chance you missed to launch your QuickBooks (see step 2.) then you will get the following two 

messages. 

 

 

I this case please close SyncBooks and start from step 2. 



7. If you QuickBooks was started you will get the following message from QuickBooks:  

 

We recommend using second or third choice.  

If you chose option two, you will be prompted same way every time you use SyncBooks. 



If you use option three, you will ƎŜǘ ǘƘŜ ǿŀǊƴƛƴƎ ǘƘŀǘ {ȅƴŎ.ƻƻƪǎ ƛǎ ƴƻǘ ŘƛƎƛǘŀƭƭȅ ǎƛƎƴŜŘΦ LǘΩǎ ǎǘƛƭƭ ǎŀŦŜ ǘƻ ǳǎŜ ƛǘ όǎŜŜ 

two diagrams below): 

 

 



8. SyncBooks will start preliminary synchronization with FreshBooks and QuickBooks. 

At that point SyncBooks analyzes Accounts, Customers, and Tax Information.  

 



9. After completing Step 8 SyncBooks allows you to choose the time range to import the data from FreshBooks. 

Please select From and To dates using built-in calendars. Then click Start button.  

 



10. SyncBooks will read the data in the selected range from FreshBooks: 

 



11. First time you use SyncBooks there is no mapping or Accounts, Customers, and Taxes established between your 

CǊŜǎƘ.ƻƻƪǎ ŀƴŘ vǳƛŎƪ.ƻƻƪǎΦ ¢ƘŀǘΩǎ ǿƘȅ ȅƻǳ ǿƛƭƭ ǎŜŜ Failed indicators as shown below. The Failed indicators 

may appear on the mappings statuses when you further use SyncBooks, if you keep adding Items, Accounts, 

Customers, and/or Taxes to your FreshBooks. It will require mapping them as explained in the next steps.  

 



12. To map accounts please click Map Accounts button or use Accounts/Map Accounts menu item. 

The following screen will appear (see diagram below). 

 



Click on the empty field in QB Account Name column 

 



The account selection window will pop up. 

 



Click inside the window. For quick search you may press the first letter of the account you are looking for. The 

list will scroll to show the first account starting with this letter.  

 



Select the appropriate account and click Ok. 

 



For items in FreshBooks such as Check, ACH, VISA, Master Card etc. please select the Undeposited Funds 

accounts from QuickBooks. 

 



To map Account Receivable click on -- Not Selectedτfield next to Map Account Receivable label and select 

appropriate Account Receivable in the pop up window (as shown below): 

 



When all accounts are mapped, click Save button. 

 



13. To map customers please click Map Customers button or use Customers/Map Customers menu item. 

 



The following screen will appear (see diagram below). 

 



Use drop-down to pick appropriate customer from QuickBooks. 

 

Tip: L ȅƻǳ ŘƻƴΩǘ ǿŀƴǘ ǘƻ ƪŜŜǇ ǘƘŜ ŘŜǘŀƛƭŜŘ ǊŜŎƻǊŘǎ ŦƻǊ ŜŀŎƘ ŎǳǎǘƻƳŜǊ ƛƴ vǳƛŎƪ.ƻƻƪǎ όŀǎ ȅƻǳ ŀƭǊŜŀŘȅ ƘŀǾŜ ǘƘŜƳ ƛƴ 

CǊŜǎƘ.ƻƻƪǎύ ȅƻǳ Ƴŀȅ ƻǇǘ ƻŦ ƘŀǾƛƴƎ ƻƴŜ άDŜƴŜǊƛŎέ ŎǳǎǘƻƳŜǊ ƛƴ vǳƛŎƪ.ƻƻƪǎ ŀƴŘ ƪŜŜǇ ƳŀǇǇƛƴƎ ŀƭƭ ȅƻǳǊ CǊŜǎƘ.ƻƻƪǎ 

customers to generic one. Otherwise in this version of SyncBooks you have to add new customers to QuickBooks 

first in order to map them to FreshBooks.    

 



 



14. To map Tax information please click Map Taxes button or use Taxes /Map Taxes menu item. 

 



Follow the process shown in the following diagrams: 

 



 



 


